Young Professionals Career Engagement Program
Learn from Professionals Section of the Website
Script: Informational Interviews with Mentors 

The following script is recommended for conducting an informational interview with mentors. These interviews will be added to the “Learn from Professionals” section of our website at: https://byums-mentoring.byu.edu/learn-from-professionals/ ). Interviews should be focused on helping young adults to learn about the profession and what it takes to be jumpstart a successful career in that profession. In addition, how did the professional overcome obstacles in their life/career? Finally, professionals can offer their recommendations young adults for living a well-balanced, meaningful, and productive life. The interviews should be approximately 30-45 minutes in length.  

Host:
Welcome to another exciting episode of the BYU Management Society’s Learn from Professionals series! 

Whether you're exploring different career paths or ready to dive into your next big opportunity, we're here to provide the guidance and insights that will help you thrive.

Today, we have the privilege of hearing from a true expert in the ________ industry. [Read their short bio.]

Host:
Thank you so much, Mr./Mrs./Ms. __________, for joining us today and sharing your valuable time and expertise. We’re eager to learn from your experiences and wisdom!

Host:
Let's dive right in. You’ve made such an incredible impact in your field. What was it that first sparked your interest in pursuing a career as a ____________? Was there a defining moment or influence that set you on this path?

Host:
Everyone’s journey is unique—can you walk us through your career path? What were some pivotal decisions or experiences that helped you get to where you are today?

Host:
I’m sure you’ve heard a lot of advice along the way, but what’s the most powerful piece of career advice someone has shared with you? How did it change your perspective or approach?

Host:
I’m curious to hear more about the work you do. What excites you the most about your role? And how does it feel to make an impact in your industry?

Host:
Looking back, what do you think were the key steps that led you to the position you hold now? Was it all planned, or were there unexpected twists along the way?
Host:
It’s not always a straight path. Have you encountered significant obstacles in your career? How did you face and overcome those challenges, and what did you learn from them?

Host:
For someone aiming to break into your field, what educational background is essential? Are there any specific qualifications or skills that you’d recommend they focus on?

Host:
Beyond formal education, are there certifications, advanced learning, or other personal growth opportunities that helped you reach new heights in your career?

Host:
In your experience, what are the most rewarding aspects of your profession—and what are the challenges that come with it?

Host:
When you think of the most successful leaders in your field, what qualities do they have in common? What separates those who excel from those who don’t?

Host:
The world is constantly evolving—what trends or shifts are currently shaping your industry? How should young professionals stay ahead of the curve?

Host:
For someone eager to jumpstart their career in this field, what advice would you give them? What’s the most crucial thing they should focus on from day one?

Host:
If someone is considering a career in this area, what are some steps they can take to truly explore and understand the profession before diving in?

Host:
Can you recommend any resources—websites, books, podcasts, or industry publications—that you found helpful in your own career, and that would benefit someone starting out in this field?

Host:
Balance is something many young professionals struggle with. What advice would you give to someone who wants to thrive in their career but also live a fulfilling, balanced life?

Host:
I know many young people want their work to matter—to have a positive impact on society. What advice would you offer to those who are passionate about making a difference through their careers?


Host:
Networking is often a key to success, but it can feel overwhelming for those just starting out. How important is networking in your field, and what’s the best way to build meaningful connections?

Host:
Before we wrap up, do you have any other career or life advice that you wish someone had shared with you when you were just beginning your professional journey?

Host:
Thank you again, Mr./Mrs./Ms. __________. We truly appreciate the time you've taken to share your invaluable insights with us today. Your story and advice will undoubtedly help shape the careers of many young adults who are just getting started on their own journeys.

Host wrap-up:
As we close, remember: the journey to success doesn’t have to be walked alone. You can reach out to seasoned professionals for informational interviews—whether that’s through your own connections or by asking for an introduction from someone in your network. And to help you prepare for these powerful conversations, we encourage you to check out our video on “Conducting Informational Interviews” here on the website.
Start building your future today by taking the first step toward connecting with mentors who can guide you to success!

